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About this form
We welcome your comments and feedback on our work. 
We want to make sure that our work is as effective as it can be, and would therefore be grateful if you could spare a few moments to complete this form. Any information you provide will be held in line with the Data Protection Act and will not be disclosed to any third party without your explicit prior consent.

By answering the questions on this form, you will help us to improve our work in the future. Thank you for your time and thoughts.

Your details
	Name
	

	Address
	

	Email address
	

	Contact telephone number
	


Type of user
	Individual with a criminal record
	

	Family/friend
	

	Prison/Probation staff
	

	Support worker (e.g. resettlement provider)
	

	Financial services provider (e.g. insurer)
	

	Employer
	

	Other (please state)
	






     Select most appropriate with a “Y”
What area of our work would you like to provide feedback on?
	Information & Advice Service 
	
	UNLOCKing Insurance project 
	

	Criminal Record Disclosure Calculator
	
	UNLOCKing Financial Capability project 
	

	Website 
	
	UNLOCKing Employment project 
	

	Members' Forum 
	
	UNLOCKing Experience project 
	

	The Record 
	
	Voting for Prisoners 
	

	UNLOCKing Financial Inclusion project
	
	Diamond Project 
	

	UNLOCKing Banking project
	
	Our work generally
	

	Other (please state)
	


            Select most appropriate with a “Y”
Why is this service, project or campaign important to you?
	


What was good about it? How did it help? What did we do? What was the result?
	


Is there a way in which it could be improved?
	


Is there anything else you would like to say?
	


What next? 

Please return this completed form:
· by email to enquiries@unlock.org.uk, with the subject line ‘Feedback’.  

· by fax to 01634 247351

· by post to Feedback UNLOCK, 35a High Street, Snodland, Kent, ME6 5AG
Feedback Form – What do you think?
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