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[Last updated March2012]
Products & Services
· Information & Advice Service
· Website
· Members' Forum
· The Record
· Training
· Consultancy
· Speaking at events/conferences/media
Projects
· UNLOCKing Banking
· UNLOCKing Volunteering
· Disclosure Calculator
· UNLOCKing Insurance
· UNLOCKing Financial Capability
· Diamond Project
Policy & Research

· UNLOCKing Financial Inclusion
· UNLOCKing Insurance
· UNLOCKing Employment
· Prisoners Earnings Act & the Victims Levy
· Voting for Prisoners
· UNLOCKing Experience
The comments in this document have been received through a combination of feedback submitted through the feedback tool on this website, comments made on the Members' Forum, emails sent to us, and feedback received as part of the delivery of our policy work, projects and services.

All comments have been provided by reformed offenders, unless otherwise stated. Whilst we are aware of the identities of all those who have provided comments to us, any personally identifiable details have been removed from the document to protect the identity of those concerned, unless they have explicitly consented to being identified.
Products & Services - Information & Advice Service
Back to top
“Laura the response you have given me is excellent. You have supplied with me some vital pointers. I am so grateful for your help. I will be writing to the IMB to raise my concerns”
Mohammed, January 2012

“Laura, that’s brilliant. I was just telling my wife and parents all about you guys....thank you once again”

Chris, January 2012

“Your letter was welcomed and informative – the detail was very useful. I can’t thank you enough for giving me hope and inspiration.”

Stephen, HMP Littlehey, January 2012

“It’s such a relief to get reliable advice. I want to thank you for everything you have done over the last year. I can’t make a donation, as I want to remain anonymous, but I plan to leave you something in my will as you’re the only ones to have taken an interest in the issue I’ve been having. Thank you.”
Anonymous person, November 2011

“Thank you Chris Stacey for the advice you gave and has helped greatly.”
Icthus, November 2011 (regarding disclosure)
“Received some very helpful and informative advice from Laura. Cannot thank her and your organisation enough.”
Adnan, October 2011 (seeking employment)
“Thank you very much for what you and your organisation do to help rehabilitate offenders and help those, like myself, who have become trapped by this rather imposing system”

Joseph, September 2011

“Many thanks for sending this through. It is very helpful to get current guidance from an authoritative source – there is so much misinformation on the internet”

Tim, August 2011

“Laura, this is great. I am printing off all the information you suggested as we speak”

Kate, Project Co-ordinator for Halifax Police, July 2011

“Thank you very much for the info. It really helped”

Joe, June 2011

“To Unlock, thank you for the work that you do. I have a personal interest in that my husband is currently serving a prison sentence but I have to say that of all the offender-related charities I have found Unlock to be better than anyone at providing useable information.”

Michelle, February 2011 

“May I take this opportunity to say, the work Unlock does is fantastic and I admire everything it has achieved.  I haven’t come across any other organisation like this, for people like me to seek help from and I wish you every success in the future”

Kai, January 2011 

“I am most grateful for the assistance you have given me and I am heartened to discover the help that UNLOCK gives”

LJS, December 2010

“Chris Stacey and all staff at UNLOCK – Thank you for all your hard work and effort that enabled me to get into university and just in appreciation of the work you all do”

John, October 2010

“Just to say I’ve received some very useful information from your site recently, thank you.  It’s nice to know that such organisations exist”

Heather, August 2010

“Hi Christopher. Many thanks for your help with my request – I’m very grateful. And the UNLOCK site is excellent and really informative”

Brian, June 2010

“On behalf of myself and other prisoners who have finally got their heads together I’d like to thank UNLOCK for going out of their way and helping people like us”

Serving prisoner, April 2010

“Chris, thank you so much for your assistance. Please keep fighting for me and all the others in my situation as everyone does make mistakes. You and UNLOCK are doing a fantastic job!”

Abdur, April 2010

“Thank you for all the hard work you and your colleagues at UNLOCK are doing. It is hard work and not often appreciated or popular, but it is making a real difference”

Phil, December 2009

“Thanks for your help....you have been really helpful....everyone else I have approached about this has just brushed me aside. It’s refreshing to have someone so proactive within such a specialised area. I appreciate all you have done for me. Thanks again”

LZ, November 2009
“Support groups like yours have changed the lives of ex-cons and you should be proud of what you do. The Government knows what you do but the public are misled by the media all the time”

RM, October 2009
“I just want to say thank you so much for your letter and all your help at UNLOCK. I can now move forward...So once again, thank you for all your help”

JP, September 2009
“Thank you so much for your advice and UNLOCK truly are a great organisation and deserve credit for doing what is right and fair in a very unjust world”

CC, August 2009
“I wrote to your organisation for advice on my own further educational development, and liaised with Christopher Stacey. This I must say was extremely beneficial, and helped cement my own passion and desire to prevent, if only one, from falling into a similar pattern of the revolving door of criminality and substance abuse. I have now been substance free for over 8 years”

Wayne, May 2009

“When I first got in touch with UNLOCK I was very low, but they gave me the emotional support and encouragement I needed. I had felt very isolated but knowing that someone else was there who knew what I was going through kept me going. I don’t know if I’d be here today if it wasn’t for UNLOCK”

Chris, March 2009
“Support groups like UNLOCK have changed the life of ex-cons and you should be proud of what you do. The Government knows what to do, but the public are mislead by the media all the time”

Ron, January 2009

“Thank you for your prompt and full reply to my earlier letter. It is a pleasant change to have something positive”

Frank, Serving prisoner, December 2007

“Thank you very much for your extensive and informative letter. Thank you too for the prompt response and I shall be looking at the recommended websites”

Kofi, November 2007

“Thank you UNLOCK. It is a joy to have someone who really cares and does not judge”

Leslie, November 2007
“Once again, thank you for the quality of the information that was provided, this was of the highest order”

MC, November 2007

Fantastic service from yourselves. UNLOCK is now saved to my favourites!”

Claire, September 2007

“Thank you so much. This is the first piece of constructive information I have received for a long time. Good wishes with all of your good work”

Helen, September 2007

“Thank you so much for speaking with me. It makes such a difference when you are able to speak to someone and not feel you are continually walking into walls”

Maria, August 2006

“Thank you for your prompt and helpful reply. I am really grateful for your efforts as it can be really difficult knowing how to work your way through the maze that is the prison system”

Jane, Serving prisoner’s relative, August 2007

“Thank you for your assistance and I am glad that to have stumbled across you and your organisation”

Spencer, July 2007

Thank you very much for your help. I appreciate your organisation’s work greatly”

Steve, July 2007

“Thank you for your help. I will recommend you to any one I bump into at probation! Thanks again for providing a very much needed service”

Rob, June 2007

“I would like to thank you wholeheartedly for doing what you do, its people like you who make the world a better place”

David, June 2007
“Thank you Laura for your Insurance List for my son. I was able to get cover (motor) with SIS who were brilliant. Contact David Tarry. I would recommend them to anyone who is unfortunate to have a minor sexual offence conviction but must have a clean driving record. Some of the others were indifferent!”

Reg N, February 2012 

Products & Services – Website
Back to top
“I love your site and find it extremely useful. I now get requests from inside for me to ask you questions so it’s good to know that my husband is now facing the future with strength. And let me tell you, he will be (already is) a reformed offender!”

Ottomummy, November 2011

“First of all may I say that although the UNLOCK website clearly hasn’t spent much money on snazzy design it is actually the most useful and informative of all the prison and offending related sites I have looked at and I have used it extensively to gather information on behalf of my husband who is currently serving a sentence at HMP Wandsworth”

Michele, Family member, February 2011

“Your website is full of good, sensible and constructive advice. I have downloaded the list of insurers who may be able to help me, and I will let you know how things go. Thank you again”
Edward, September 2010
“This is one of the most useful websites I have come across. I have been trying to find out information about insurance for spent/unspent convictions and the Rehabilitation of Offenders Act for some time now and everything I need to know is right here. You are doing a fantastic job, well done”

Daniel, January 2010

“I could not believe it when I found your website this evening. I am nearly in tears... I feel absolutely fantastic, more than that, It’s like being reborn and I cannot thank you enough for what you have done and are doing. Amazing, genuinely amazing”

SM, December 2009
Products & Services - Members' Forum
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“I too have felt empowered by the info from Unlock and the forums and the support you feel from knowing others are/have been in the same boat. It's amazing how much info is not volunteered to you when you are in the clutches of the criminal justice system and you only find out afterwards. If only I knew a few years back what I know now from here.

Forever changes, December 2011

 “I’ve joined today, after reading only a handful of posts on here, I was left in tears and literally trembling with the whole host of emotions. I’ve never read such expressions of honesty, hope, passion and courage”

Indigojo, June 2011

“Many thanks for a great forum, sad to see so many people in this crazy system, but great that we can all help each other”

Simon, April 2011

“The forum is a great idea...We all have a story to tell and it’s good to be able to chat to people that in many respects have had similar experiences, especially in terms of employment discrimination”

AA, March 2010
“I’d like to wish you good luck in the forums; I believe it will of enormous benefit to many people as time goes on”
Ian, February 2010
“Fabulous idea!!”

Petal, January 2010
“I think this is a wonderful forum with much needed info for ex-offenders. Keep up the good work!!”

Meggie, December 2009
“You are the most helpful understanding people. Thank you for your kindness and information and of course help”

Von, August 2009
“I have only very recently found this forum quite by chance and it seems to be the only place on net where I can get answers!”

Gimpy, May 2009
“It is great to find a forum where we can share our experiences and hopefully get useful advice. I will continue to read and hopefully contribute where I can”
Chris, May 2009
Products & Services - The Record
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“Made redundant from my job after 14 years, I saw an ad in the Jobcentre for a teacher of Creative Writing in West Country prisons, and thought ‘that’s perfect for me’. The employer agreed and took my details, but called a week later to say I could not be employed because I was an ex-offender, even though I had not had a conviction for 29 years. Angry, I found UNLOCK, and it was their e-newsletter that I later saw an offer from the SYNERGY THEATRE PROJECT offering free writing courses. I was accepted and now, a year later, my play The Lighthouse is to be shown at London’s prestigious King’s Head Theatre this coming September. I wanted to write about this as a way of expressing thanks to UNLOCK and Synergy. I’ll be thinking of their work when I get my encore!”

Jim, writing in The Record, September 2011

“I look so forward to receiving your newsletters. They are so useful. The fact that nobody else does

this kind of thing makes it so important”

Fiona, October 2010

“As ever a super informative newsletter”

Lucy, September 2010

“Just a quick thanks for the sterling work you do. When I get the newsletter, it gives me some reassurance that someone is ‘on the case’ when no-one else seems to care about the world offenders/ex-offenders find themselves in”

Anonymous member, August 2010

Products & Services - Training
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“All of the information shared has been very useful to me as a member of staff to be able to assist serving offenders in reducing re-offending”

Training attendee, July 2011
“Thank you for a well-informed day”

Training attendee, July 2011
“I can now hopefully guide and help others about where to seek advice with their particular problem or issue”

Training attendee, July 2011
“Very clear and concise, well presented”

Training attendee, July 2011
“It offered very helpful tips on ways to deal with prisoners finance issues”

Training attendee, July 2011
“Clear concise information provided, and relevant resources made available”

Training attendee, July 2011
“Comprehensive range of finance, benefit and debt issues covered”
Training attendee, July 2011
“I would like to say a big thank you to Chris Bath for the training last week. I’ve had some very positive feedback and people are enthusiastic about using the training materials”

Barbara, Head of Training and Employment, May 2009

“I have really enjoyed today’s training. Chris Stacey is a brilliant trainer. His delivery is interesting, pitched at a good level and humorous. He has amazing knowledge of his subject and shows great empathy towards the client base”

Jill, September 2008

“I would like to extend the thanks of myself and colleagues for the financial competence training course you delivered today. It was extremely informative and wide-ranging and we all now feel empowered to support our clients to better manage their financial lives”

Michael, Centre Manager, September 2008

“Thank you for the wonderful training we received. The day was well planned, very informative and really highlighted some issues, which some of us take for granted”

Alexis, Training attendee, October 2008

“You certainly inspired our Peer Support Workers as they have rarely met people who care in prison”

David Day, Resettlement Centre Manager, HMP Camp Hill

“The feedback from the training was impressive, you certainly were inspirational and have given us tools to move forward – for this I am truly grateful”

Stuart Lawson, Head of Offender Interventions, HMP Lewes

Products & Services - Consultancy

Back to top
“It has been a pleasure working with you.  You have been a complete professional at all times, reliable and quick to respond to any of our queries, making our jobs so much easier.  I really do appreciate the support you have given not only me but my team so thank you.”
Prison Resettlement Provider, January 2010

Products & Services - Speaking at events/conferences/media
Back to top
“I would like to thank you personally and on behalf of the Events Team for your participation at the Event. I hope we get the opportunity to work together again in the future.”
Kathy, Events organiser, December 2011 

“I would like to take this opportunity to thank you for taking the time to speak to the Ambassadors.  As a result I am sure they will continue to take a keen interest in the work of UNLOCK”

Bobby, Chairman of Ambassadors, December 2011 

“Bobby, thank you so much for the work you did at the committee day. You made people think and move them out of their comfort bubble. Excellent and thank you so much”

John, Head of Counselling, November 2011 

“Thank you to Bobby for speaking at the conference. The feedback from his session was extremely positive. I think it is clear that the delegates were pleased to hear from Bobby and found his contribution relevant and interesting”
Tom, Conference Director, October 2011 

“I would like to say a thank you to Bobby for your fantastic key note speech which was the standout feature if a very worthwhile event. Your message was just what we needed to make a difference to our service and will help us focus on what really matters”

Ralph, Group Director of Housing and Customer Service, October 2011 

“I found Bobby truly inspirational and a very good choice for the day. It set the tone for the day brilliantly”

Attendee, Awayday, October 2011 

“I enjoyed Bobby’s speech. He was to the point and proved how everyone can achieve something in life if they believe in themselves”
Attendee, Awayday, October 2011 

“I really enjoyed listening to Bobby. I thought he was very interesting – what a life!!”

Attendee, Awayday, October 2011 

“Bobby Cummines talk was inspirational, honest and very positive”

Attendee, Awayday, October 2011 

“Bobby’s speech was inspirational and I both enjoyed and admired his down to earth approach. Not only did it give us all something to think about no matter what our level of management, but it was fun to listen to”
Attendee, Awayday, October 2011 

“I enjoyed listening to Bobby very much and found him fascinating”

Attendee, Awayday, October 2011 

“Thank you very much to Chris Bath for coming in to speak to our Development Day about ‘Time is Money’. It was a really good presentation and many colleagues expressed how good it was”

Nick Hardwick, HM Chief Inspector of Prisons, May 2011 

“The Regional Committee and Event group have asked me to write and thank you Bobby for speaking at our Housing Conference. The workshop session was the most talked about and well received for a long time. Many many thanks for your help in making our Conference the huge success that it was”

Sadie, Conference organiser, April 2011 

Bobby, just to say once again your involvement was very much appreciated and helped contribute to a successful programme”
Peter, Producer, March 2011 
“Bobby, the officers and committee have asked me to convey to you their considerable thanks for bringing the ethos behind your wonderful charity ‘Unlock’. By your enthusiastic personal presentation you vividly conveyed to us the problems encountered in your mission. We salute the work you do. A very memorable occasion.”
John, Speakers Secretary, January 2011 

“Chris Bath – I would like to thank you very much for taking part in our Strategy event. Your representation on ‘Financial Exclusion’ and its impact on prisoners and ex-offenders and their families was very interesting.”
Julia, Chair, October 2010

“Bobby, just to say a huge thank you for your contribution to our Annual Meeting. You were an inspiration for all of us who could relate so directly to your experience and refreshing style”

Steve, Chief Executive, October 2010

“Please thank Bobby for coming to our event. He was an excellent speaker and I have had lots of very positive feedback about his presentation. It would be an understatement to say his presentation went down well!!!”
Sarah, Head of Communications, September 2010

“I wanted to take this opportunity to thank Bobby for contributing to our Common Purpose programme. Many participants commented on this day being the best so far, which I believe was partly due to your thought provoking and enthusiastic session”
Simon, Development Director, February 2009

“Bobby, I was present at one of your workshops recently and I found listening to you truly inspirational and came home thinking how very thought provoking what you were saying was. I have brought many things away with me from the workshop, but most will fade, the feelings I came away with from listening to you touched me in a way that will stay with me forever”
Andrew, workshop attendee, July 2010

“We just wanted to thank Bobby very much for joining us at our Staff Conference last week. All the staff who attended his workshop have spoken very highly of it”

Debbie, Communications Adviser, July 2010

“Bobby, thank you for coming to speak to our pupils. We always enjoy your visits and I know they have a positive impact on them”

Liz, Deputy Head, May 2010 

“Just to say an enormous thank you to Chris bath for your contribution and presentation last week.  You are very engaging and easy to work with and all the information you provided will be invaluable to prisons and probation”

Ingrid, Government Dept, April 2010

“Please pass on my thanks to Bobby for the time he spent here. He really made an impression on the lads that he spoke to. Some admitted that they only attended to see an “OLD GANGSTER” as they put it, but came away taking on board a lot of what Bobby said”

Tony, Prison staff, April 2010

“Bobby, thank you for your talk at our conference today. Your speech was powerful, captivating and inspiring. Thank you”
Sheila, conference attendee, March 2010

“Bobby, thank you so much for speaking at our conference. We have had many lovely compliments, which are mostly down to you. You are a real inspiration, and I am sure that we will embed a large part of your advice on inclusion when trying to involve more of our residents”
Amanda, Marketing Manager, November 2009

“Many many thanks Bobby for taking the time to come to our away day and to tell us about your work with UNLOCK and your experiences with the Open University. Your contribution was extremely interesting and thought provoking and certainly stimulated discussions”
Carol, Assistant Director, July 2009

“I would like to thank Bobby for his contribution to our Partnership Conference. The feedback from his address was extremely positive and his ability to engage the audience was very apparent. Thank you once again”
Sally, Operations Manager, June 2009

“Bobby, I would just like to say how much I enjoyed your Open University lecture. Everyone I spoke to agrees that it was a splendid presentation”

Fred, Professor, Open University, April 2009

“Bobby, Thank you for coming to give an excellent speech – and giving such a glowing endorsement of the OU”

Richard, Publications Officer, April 2009

“Bobby, I wanted to thank you very much indeed for contributing to our programme. It was really interesting to hear your colourful experience of being involved in the criminal justice system as a prisoner, ex-offender and the leader you are today. Many participants commented on this day being the best so far, which I believe was partly due to your thought provoking and enthusiastic session”

Simon, Development Director, February 2009 

“Thank you for your interesting talk. It was wonderful to hear about the work of UNLOCK. Many thanks once again for such an inspiring presentation”
Eileen, December 2007

“Thank you for speaking at our convention. Your time and input were very much appreciated and contributed greatly to the success of the day”

Mintra, Events Manager, November 2007
“Thank you to Bobby for speaking at our conference. A number of delegates specifically mentioned that Bobby’s presentation was one of the best parts of the day”

Graham, Policy Officer, November 2007

“Bobby, thank you for your involvement in our seminar. I felt that the quality of the discussion was very high and ensured that the events was a great success. We very much enjoyed working with you and Chris Bath and hope to work with you again in the future”

Teresa, Director, October 2007

“Thank you Bobby you were absolutely brilliant and a real pleasure to work with”
Laurence, Radio, August 2007
“On behalf of the team, I would like to thank Bobby for attending and speaking at our meeting. We thoroughly enjoyed his speech and appreciate the time and effort he spent. Since the meeting I have received a lot of positive feedback and a huge interest from various groups in the scheme that he runs”

Dawn, ASBU, July 2007

“Just a note to say thank you for your help and support at the staff event. The audience really appreciated hearing such an honest and open encouragement from you”

Faye, Event Manager, July 2007

“Thank to Bobby for speaking at our event in May and for spending the day with us. The speech you have on the day was inspirational. It achieved everything we hoped it would”

Helen, Chief Executive, June 2007
“Thank you for speaking at our conference. Your speech was extremely informative and provided a valuable insight into the complexities and benefits of partnerships working in the criminal justice system. We have received very positive feedback from the event and your speech was well received”

Alice, DM Manager, May 2007

“Thank you so much for attending the reception. Your presentation was excellent and hit just the right note with the audience. Thank you very much for your kind donation which did the trick in encouraging the others! Many thanks for your kindness, it is very much appreciated”
Angela, Trustee, April 2007
Projects - UNLOCKing Banking
Back to top
“It has been a pleasure working with you.  You have been a complete professional at all times, reliable and quick to respond to any of our queries, making our jobs so much easier.  I really do appreciate the support you have given not only me but my team so thank you.”

Prison Resettlement Provider, January 2010

“I think what you guys are doing is amazing and you really do deserve support”

Gaynor, September 2010

“I just want to say good luck with your mission and on behalf of those prisoners who need a bank account a big “thank you”

Serving prisoner, HMP Frankland, July 2010

“I have found the information regarding Prisoner Bank Accounts very insightful and interesting”

John, Prison Officer, November 2007

“Thank you so much for the information sent and it is already helping me understand the procedures of opening an account again and with a lot of hard work and patience I believe I will eventually get there”

Genevieve, June 2007

“Thank you so much for my bank account you helped me set up with the Halifax. I’m due out on 3rd November and I have a job waiting, and I hope to put away money into my account in the near future. I am really grateful as I have found it very hard to try and sort out a bank account in the past. I’m 33 years old and I really need this so this is a short thank you letter”

Serving prisoner, HMP Blundeston, June 2009

“Coming close to my parole date, and having being subject to bankruptcy and confiscation hearings which are now discharged, the time has come to open a UK based bank account but I encountered problems with banks rejecting my applications left right and centre. So I made contact with UNLOCK, who advises inmates and ex-offenders in banking and insurance matters. They turned out to be a great help and very proactive”
Serving prisoner, HMP Blundeston, June 2009
“Excellent service and great opportunity for individuals re-establishing themselves back into the community”

Serving prisoner, HMP Coldingley/HMP Cookham Wood
“UNLOCK seems to be the only company that wants to really help prisoners and ex-offenders”

Serving prisoner, HMP Coldingley/HMP Cookham Wood

“[The UNLOCK trainer] was very good and has helped me to open an account which is needed for my progress in life”

Serving prisoner, HMP Coldingley/HMP Cookham Wood

Projects - UNLOCKing Volunteering

Back to top
“I have tried finding voluntary positions with other charities but although there are many I have yet to find any of them that have such an active recruitment programme as Unlock. I think it's an excellent way of helping those like me that need a helping hand”

Applicant for volunteer position, March 2012
 “I count myself very lucky for experiencing working with all at UNLOCK and it is very sad and with a heavy heart that I say farewell and not goodbye. I want to thank Bobby, Chris Bath, Julie and Debbie for all the help and support they have given to me whilst I have been here, but a very special thank you to Chris Stacey for being so patient, humorous and totally supportive”

Laura, Information & Advice Service Assistant, October 2011

Projects - Disclosure Calculator

Back to top
 “I am chuffed to tell you I have just received a call from Disclosure Scotland, who expressed apologies and ensured me i will soon be in receipt of a new Disclosure. I cannot stress enough just how grateful i am for all you have done and what an amazing result you have achieved - this is clearly life-changing for myself and possibly many many others. Well done you and all who have had a hand in this, i am indebted!

Richard, December 2011

“I’m clear 2003/5 which I wouldn’t have known before so, this email is to say thanks!!”

Derek, November 2011
“Congratulations Chris. As a person who works on the front line, I can see how this can be invaluable, a calculator to calculate the equation of spent/unspent convictions excellent, well done”

Brendan, October 2011

“This is a great idea given how complicated some people find it to work out their spent date”

David, October 2011
“Thank you for this. That’s a really useful tool, might be worthwhile for other organisations such as St Giles Trust and NACRO to implement this on their websites too? I am genuinely surprised as I’d always calculated my “spent” date from date of sentencing rather than from date of conviction which means that there was a near one year gap between the two the conviction is almost spent already”

Ian, October 2011

“This is a great tool and well done to those who have worked on the project”

Paul, October 2011

“Thanks for that some good work gone into it. I tried the calculator and it works as I checked the date it output against the timescales from the ROA 1974 document, I’ve attached my feedback form and the ROA document”

Sandra, October 2011

“A very useful tool to have a big pat on the back for helping devise something that is user friendly. One thing about having spent offences is that you never really understand when they are spent as the ROA can be very hard to understand”

Dennis, October 2011

“It is an excellent idea to have a calculator available for everyone to use. I’m sure many people are not aware of, or not sure of, their “spent date”. Keep up the good work”

Keith, October 2011

“An original idea and one of those I suspect that in the near future will seem as though it’s been on the site forever. Some of the best ideas do originate from the obvious; so obvious in fact that I suspect it leaves the majority of people wondering why it wasn’t done before. Something about not seeing the wood for the trees I suspect. A helpful and useful idea for the majority”
Ian, October 2011
Projects - UNLOCKing Insurance
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“Laura, further to my request for information regarding motoring insurance with a spent conviction, I wish to express my sincere thanks for your response and the information that was supplied”

Peter, November 2011

“Managed to obtain quotes from the Co-op and a few of the companies on Unlock's list of insurers. The best quote and the one I have gone with was through Adrian Flux with a company who is underwritten by Lloyds of London and was only about £50.00 more than last year although I think that is probably more to do with prices rising generally more than my criminal conviction and they have sent through a letter confirming that my conviction has been disclosed and that it has been taken into consideration. Phew!!!! I can sleep easily again”

Forum member, October 2011
“I just wanted to say a huge thank you. I made one mistake in life nearly 6 years ago, and yet no person should have to face the problem I am now facing just to tray and obtain car insurance. I stumbled upon your website purely by accident and can I say ‘what a revelation’. Your website was not only amazing, insightful and helpful, but the single biggest thing was that somebody else understood how hard it has been for me and that alone is worth its weight in gold. Once again, thank you for all the tireless work you are doing for tens of thousands of people in such predicament as I now find myself in”

Andy, May 2011

“To Chris Stacey – I would like to say a huge thank you to Unlock for producing the guide for ex-offenders on the subject of insurance. For any offender I am sure that this is valuable as the ‘ins and outs’ can be confusing regarding insurance matters. I just hope that this gets more press coverage so that many more ex-offenders can obtain access to this excellent guide – Well Done!!”

Natasha, March 2011 

“I have just signed up with one of the insurance companies off your list. Insurable. They were very helpful and treated me as a ‘normal customer’ I feel I have had an excellent deal and would recommend them to anyone. Many thanks, great website”

Anonymous, February 2011

“To Chris Stacey – thank you for your help and information you provided. As a result we were able to insure a commercial vehicle enabling a young ex-offender to work for us”

Peter, Employer, March 2010

“Chris Stacey, I wish to thank you for the information you provided regarding insurance. It is very encouraging to know that help is available as I did not know where to turn to”

Albert, November 2009

“Thanks for your help with my insurance problems. I lost my job after my conviction but have now set up my own business and have loads of work already on the books”

Anonymous, October 2009

“After a couple of years of bad experience with insurance companies and the industry as a whole, it makes a refreshing change to be able to deal with people that look past the conviction and do not continue to treat you like a criminal”

Anonymous, September 2009

“Many thanks for all your help and advice. I am really just beginning to calm down a bit now, I had been putting off this nightmare of insurance, because I was just so terrified that it would either be totally unaffordable or that I just couldn’t get it. So far, it is all looking quite good, so I am over the moon, and I am sure that as soon as it is all settled I can relax – for a change”

Sally, August 2009

“Chris, I want to thank you so much for the information you provided regarding insurance. Its thanks to you that I now have insurance sorted for my mortgage and building. I would like to thank you wholeheartedly for doing what you do, its people like you who make this world a better place”

James, June 2009

“I don’t know what I would have done without your help. You have been absolutely amazing. I contacted 4 of the insurers, and managed to get a very reasonable quote with Delite Insurance. They were helpful, friendly and most of all able to cover me. Keep up the good work”

David, April 2009
“After a couple of bad experiences with insurance companies and the industry as a whole, it makes a refreshing change to be able to deal with people that look past the conviction and do not continue to treat you like a criminal”

Paul, April 2009

“I just wanted to say thank you so much with your help with motor insurance. I got a very good deal from H & R, paying only £30 more than previously, and have got it fully comprehensive. The work you do is fantastic – I don’t know where I would be without your help”

Chris, April 2009

“I just wanted to say that I recently used SIS Insurance to insure my car and found them extremely helpful. The quote they offered was not that much more than what I was paying without my conviction so I was very pleased with that. Thought I should pass on the positive feedback”

William, April 2009

“I’d like to congratulate you on your article in May’s Converse Newspaper. We found it full of information on what is not normally shared or told by most insurance companies”

Peter, April 2009
“Chris, I would like to thank you for the help you and your website gave to us in trying to find car insurance for our son who received a conviction for fraud last year. Without finding your website I don’t know what would have happened as most brokers either would not insure you or gave very inflated prices”

Eileen, family member of a reformed offender, March 2009

“Chris, thank you for helping me so much. You are doing a great job and it is really oppressive to think that something you did when you were young and daft could affect you for life”

Mary, March 2009

“I greatly appreciate your kind and prompt assistance in supplying a list of more sympathetic insurers whose services I have been able to use. I wish you well and applaud the work you are doing to expose and rectify a hidden agenda by the main insurers:

Tim, May 2008

“Many thanks for your help in find home and contents insurance. Please UNLOCK keep up the good work”

Matthew, April 2008

“Neil Cook was a pleasure to deal with. Thank you UNLOCK for putting us in touch with him for our insurance”

William, March 2008

“May I take this opportunity to thank you for all of your help and support in enabling me to secure home contents insurance. I feel honoured and extremely grateful to have made your acquaintance. The work you do is of utmost importance. To honestly value those in our society who have errored and by doing so help support people such as I to rebuild our lives whilst so many are happy to ignore and even refuse to give us a second chance is incredible to me”

Gary, February 2008

“Thank you for all of your help and insurance information”

Celia, February 2008

“Thank you for your advice and UNLOCK truly are a great company and deserve credit for doing what is right and fair in a very unjust world”

Carolyn, December 2007

“After the excellent service I received regarding my contents insurance I have passed on your details to my Probation Service in order to assist others who may be struggling with difficulties posed by “ex-offender” status”

Roger, June 2007

Projects - UNLOCKing Financial Capability
Back to top
“You certainly inspired our Peer Support Workers as they have rarely met people who care in prison”

Peer Support Manager, June 2009
“The feedback from the training was impressive, you certainly were inspirational and have given us the tools to move forward – and for that I am truly grateful”

Resettlement Worker, April 2009
“It was good to have someone to explain every step, answer all of our questions, in a nice comfortable way – without any hassle or hang ups. Thank you”

Serving prisoner, HMP Coldingley/HMP Cookham Wood

“This was very impressive. [The trainer] made everything clear and explained everything in prisoner terms. Thank you”

Serving prisoner, HMP Coldingley/HMP Cookham Wood

Projects - Diamond Project
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“It is a very interesting idea which I hope will be taken seriously. The principle behind the proposal is exactly right against what we know of the lack of basic/key skills amongst the majority of offenders”

Lord Corbett of Castle Vale

“It is certainly innovative and makes a real effort to provide comprehensive life changing experience to those on the scheme. Legislation would probably be required to underpin such a radical proposal for change”

Phil Wheatley, Director General of the Prison Service

“I think that it is a wonderful concept, because it is so eminently practical and sensible. It fits in so well with all the ideas about alternatives to custody that it would be absurd to make it stand alone”

General The Lord David Ramsbotham GCB CBE
Policy & Research - UNLOCKing Financial Inclusion
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[Comments coming soon]

Policy & Research - UNLOCKing Insurance
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[Comments coming soon]

Policy & Research - UNLOCKing Employment
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“Thank you for all the help you have provided me to advance my Private Members Bill on the Rehabilitation of Offenders (Amendment) Bill. The Government has accepted a good many recommendations contained in my Bill and this will be reflected in the present Legal Aid, Sentencing and Punishment of Offenders Bill (LASPO). I am still awaiting details and will be in touch with you to see if further amendments may be appropriate to secure the best deal on this subject.

I want you to know how much I appreciated your contribution from the time I presented this Bill. You joined me in my meetings with the minister Lord McNally and the Bill team even before the LASPO Bill was published. During the passage of my Bill you acted as a Special Advisor and your presence in the Special Box in the Chamber was much valued.

We have continued to liaise on this subject and some of the case studies that came my way through UNLOCK were very very helpful. As you know there is still a lot to do. I was able to participate at your request at the meeting to launch the Disclosure Calculator. You should take credit that the Minster has accepted this project and I thank UNLOCK for this important piece of work.”
The Rt. Hon. The Lord Dholakia PC. OBE. DL, January 2012

"We recently met a group of UNLOCK members to discuss possible reform of the ROA, and the problems the current ROA has created for them. There is already consensus amongst many that the ROA is outdated, and doesn’t quite do the job it was originally supposed to. However actually meeting people who it is having an adverse effect on was enlightening, and hearing their ideas for how it might be reformed was helpful. The eloquence and understanding of the ROA from those UNLOCK members who attended was noteworthy, although it did not come as a surprise to those of us who realise that the distinction between offenders and non-offenders, them and us, is artificial, and unhelpful. We often speak about the need to engage those on the front line, those who are actually affected by the policies we create from Whitehall. This meeting proved how useful this can actually be – who knows more about the policy than those who are most directly affected. I hope this will be the first of many similar meetings – an ‘ROA users group’ if you will.”

Jamie Rubbi-Clarke, Policy Advisor (Ministry of Justice), March 2011
Policy & Research - Prisoners Earnings Act & the Victims Levy

Back to top
[Comments coming soon]

Policy & Research - Voting for Prisoners
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Policy & Research - UNLOCKing Experience
Back to top
"We recently met a group of UNLOCK members to discuss possible reform of the ROA, and the problems the current ROA has created for them. There is already consensus amongst many that the ROA is outdated, and doesn’t quite do the job it was originally supposed to. However actually meeting people who it is having an adverse effect on was enlightening, and hearing their ideas for how it might be reformed was helpful. The eloquence and understanding of the ROA from those UNLOCK members who attended was noteworthy, although it did not come as a surprise to those of us who realise that the distinction between offenders and non-offenders, them and us, is artificial, and unhelpful. We often speak about the need to engage those on the front line, those who are actually affected by the policies we create from Whitehall. This meeting proved how useful this can actually be – who knows more about the policy than those who are most directly affected. I hope this will be the first of many similar meetings – an ‘ROA users group’ if you will.”

Jamie Rubbi-Clarke, Policy Advisor (Ministry of Justice), March 2011 

“This inquiry also received a number of personal contributions, many of whose stories we have

included in this report. We would particularly like to thank UNLOCK, the National Association of

Reformed Offenders, for their helpfulness in putting us in touch with people whose personal

experience has informed our work.”
Primary Justice: An Inquiry into Justice in Community (All Party Parliamentary Local Government Group), July 2009
If you would like to leave a comment about our work, visit http://www.unlock.org.uk/feedback.aspx 


